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 SEQ CHAPTER \h \r 1CURRICULUM VITAE

JOHN C. LAMMERS
Work Address:                                



Home Address:

Department of Communication             

       

4014 Farhills Drive

University of Illinois                            



Champaign, IL 61822


3001 Lincoln Hall, MC-456                     


(217) 352-7551

702 S. Wright St.





john.c.lammers@gmail.com 
Urbana, Illinois 61801

(217) 333-8912

email: jclammer@illinois.edu
web: http://www.communication.illinois.edu/people/jclammer
EDUCATION
Post-Doctoral

1983-5             

Stanford University 
Fellowship




Mental Health and Medical Care Systems

Ph.D.


1983


University of California, Davis


                               

Sociology 







Dissertation: Shared Work Unemployment Insurance: A study of the state and the economy. 







Committee: Mitchell Abolafia, Gary Hamilton, John Walton (advisor).  

M.A.        

1979           

University of California, Davis
                                   



Sociology     

B.A.


1976           

California State University, Humboldt
                                   



Psychology

PROFESSIONAL EMPLOYMENT
2012-present
Professor, Department of Communication, University of Illinois at Urbana-Champaign.
2010-present
Program Director, Health Communication Online Masters of Science Program (HCOM), Department of Communication, University of Illinois at Urbana-Champaign. Responsibilities:
· Working with the Program Coordinator in managing all aspects of the program’s 12 faculty, 39 students currently enrolled in two cohorts, and 82 graduates since 2012. 

· The only entirely asynchronous online master’s program in health communication in the United States.

· Managing student admissions, faculty recruitment, course management, course development, marketing the program, University internal program reviews, setting tuition, and website management and development.
· In 2018, managed the second annual online academic conference in health communication (Health Communication Barriers, Breakthroughs, and Best Practices: HCB3©) drawing 646 registrants from around the world and featuring three keynote presentations and 22 submitted recorded presentations).

2000-2010
Director, Applied Communication Masters Program, Department of Communication, University of Illinois at Urbana-Champaign.

2000-2012
Associate Professor, Department of Communication, University of Illinois at Urbana-Champaign.

1998-2000
Director, Graduate Program in Management Practice, University of California, Santa Barbara.

1997-2000 
Associate Professor, Department of Communication, University of California, Santa Barbara.

1993-1997
Assistant Professor, Department of Communication, University of California, Santa Barbara.

1989-1993 
Adjunct Assistant Professor, School of Public Health, University of California, Los Angeles
1989-1993
Research Specialist, Special Studies Group, Veterans Health Administration, Western Region.

1990-1993 
Visiting Assistant Professor, Graduate School of Business Executive Masters Program in Health Administration, University of Colorado.

1989 

Visiting Assistant Professor, Graduate School of Public Health, University of California, Berkeley.

1985-1988 
Assistant Professor, Department of Sociology, University of Louisville.

1983-85 
Post-Doctoral Fellow, Department of Sociology, Stanford University.


1982-1983 
Instructor, Department of Sociology, University of California, Davis.

TEACHING
Area



Courses
Communication


Communication in Health Organizations, Policy, and Professions

(at Illinois) 


(in the online HCOM program), Health Communication: Organizational Issues, Advanced Organizational Communication, Communication & Leadership, Graduate Seminar in Organizational Communication.

Communication


Macro-Organizational Communication, Health Communication,

(at UC Santa Barbara)

Advanced Organizational Communication, Organizational Communication Internships & Leadership, Teaching Communication, Graduate Seminar in Communication Theory.

Health Services


Health Service Organization and Management Theory, Managerial

(at UCLA)


Processes in Health Care Organizations, Structure and Function of Health Care Organizations, Health Service Evaluation Methods, Health Service Organization Policy and Strategy, Managed Care Cost and Quality, Advanced Topics in Medical Care, Public Health Leadership. 

Organization Studies

Organization Theory and Design, Health Care Organizations and

(at UC Davis, UC Berkeley,
Environments, Complex Organizations, Work and Occupations,

& U. of Colorado)

Nonprofit Organizations, The Corporation and Society.

Sociology


Medical Sociology, Introduction to Sociology, Social Theory, Social

(at U. of Louisville

Problems, Social Stratification, Sociology of Gender Roles,

and UC Davis)


Introduction to Sociology, Social Problems, Sociology of Death and Dying.
Undergraduate Projects (Senior Honors Theses) Directed
John, A. (1998-9). Satisfaction of physicians under managed care.

Siewert, J. (1996). Surgical teams: An exploration of their communicative behaviors.

Sato, L. (1995). The internal climate and external reputation of a community service organization.

Chung, C. (1995). A comparative study of communication in church administrations.

M.A. Committees
University of California at Santa Barbara Master’s Thesis committees:

Farrar, W. J., M.A. (1998). Organizational and intercultural communication. Member.
Ballard. D. M.A. (1998). Construction and test of scales measuring monochronic and polychronic temporal orientations in organizations and subcultures. Member.
University of Illinois at Urbana-Champaign Master’s exam committees:

Kate Rouker, M.A. 2001, Chair.
Joshua Barbour, M.A. 2001, Chair.
Alice Heng Xu, M.A. 2001, Chair.





Rachel Malis, M.A. 2001, Member.
Nan Huo, M.A., 2002, Chair.
Joe Albano, 2003, Member.
J. R. Ramsey, 2003, Member.
Ken Corioso, M.A. 2003, Member.
Sejin Kim, M.A. 2003, Chair.
Rebecca Nieto, M.A. 2003, Chair.
Heidi Hazeu, M.A. 2003, Chair.
Jennifer Tucker, M.A., 2004, Chair.
Sheila McDaniel, M.A., 2004, Chair.
Tracy Kmetz, M.A., 2005, Chair.
Sara Wilson, M.A., 2005, Chair.
Mattea Garcia, M.A., 2006, Chair.
Elizabeth Aronson, M.A., 2006, Chair.
Candace Montgomery, M.A., 2006, Member.
Paul Spilker, M.A., 2006, Member.
Jennifer Knapp, M.A., 2006, Chair.
Mengxiao Zhu, M.A., 2006, Member.
Julius Riles, M.A., 2010, Member.
Katherine Cooper, M.A., 2010, Member.
Kathleen Roney, M.A., 2011, Member.
Kala Finley, M.A., 2012, Member.
Ashley Snick, M.A., 2013, Member.
Stacy Kim, M.A., 2013, Member.
Elizabeth Alvarez, M.A., 2014, Chair.

Christofer J. Skurka, M.A., 2015, Member.
Kayley Lukacena, M.A., 2015, Member.
Rebecca Smith, M.A., 2016, Member.

Joshua Nielsen, M.A. 2016, Member.
Corey Huber, M.A., 2017, Member.

Chengyu Fang, M.A., 2017, Member.

Katelyn Nead, M.A., 2017, Member.

Luisa Ruge-Jones, M.A., 2017, Member.
Health Communication Online Masters of Science Program, University of Illinois at Urbana Champaign Capstone course committees:

Olga Solares, M.S., 2013, Advisor.
Heather Kaisner
, M.S., 2013, Advisor.
Diane Lundquist, M.S., 2013, Member.
Brian Schafer, M.S., 2013, Member.
Brooke Clubbs, M.S., 2013, Member.
Sharon Cohen, M.S., 2013, Member.
Christine Ramsey, M.S., 2013, Member.
Kelly Seifert, M.S., 2013, Member.
Karyn Watkins, M.S., 2013, Member.
Zara Risoldi Cochrane, M.S., 2013, Member.
Jessica Ullrey, M.S., 2013, Member.
Michael Wiley, M.S., 2014, Member.
Janiene Bohannon, M.S., 2014, Member.
Corbin Knight-Dixon, M.S., 2014, Member.
Christina Poopatana, M.S., 2014, Member.
Francine Winkle, M.S., 2014, Member.
Justin Sechrest, M.S., 2014, Member.
Dan Eller, M.S., 2014, Member.
Mikea James, M.S., 2015, Advisor.
Joyce Kelley-Kramer, M.S., 2015, Advisor.
Christopher R. Jacobi, M.S., 2015, Member.
Brenda Bechdel
, M.S., 2015, Member.
Stephanie L. Evans, M.S., 2015, Member.
Marcie Albrecht, M.S., 2015, Member.
Jane Wallace, M.S., 2015, Member.
Lindsey Ching, M.S., 2015, Member.
Yuntalay Gadson, M.S., 2015, Member.
Sandy Meadows, M.S., 2015, Member.
Emily Parece, M.S., 2015, Member.
Anne Grill, M.S., 2016, Advisor.
Lindsay Lewis, M.S., 2016, Advisor.
Erika Linares, M.S., 2016, Member.
Chris Mallard, M.S., 2016, Member.
Lindsay Roegge
, M.S., 2016, Member.
Patti Fudge, M.S., 2016, Member.
Candace Sloat, M.S., 2016, Member.
Linda Stern, M.S., 2016, Member.
Phil Sefton, M.S., 2016, Member.
Allen, Bryana H., M.S., 2017, Advisor.

Cohen, Alyssa R., M.S., 2017, Advisor.

Garman, Laura E., M.S., 2017, Advisor.

Hogan, Meghan L., M.S., 2017, Advisor.

Maduzia, Emily M., M.S., 2017, Advisor.

Matthews, Tamika, M.S., 2017, Advisor.

Owusu, Patricia A., M.S., 2017, Advisor.

Peattie, Seth L., M.S., 2017, Advisor.

Ray, Dawn M., M.S., 2017, Advisor.

Vera, Julie A., M.S., 2017, Advisor.

Yokiel, Michelle M., M.S., 2017, Advisor.
Ph.D. Committees
Devanzo, J. (1993). The relationship between autonomy and Medicare utilization in an elderly sample. UCLA School of Public Health, Department of Health Services. Member.

Shea, C. (1995). Non-union grievance systems: The effects of procedural fairness, distributive fairness, outcome, and supervisor relationship on employee perceptions of organizational fairness and support.  UCSB. Member.

Beaudin, C.  (1996). Determinants of utilization in a community based AIDS service organization. UCLA School of Public Health, Department of Health Services. Member.

Gurien, R. (1996). Competence and the discussion of safe sex behavior. UCSB. Member.

Krikorian, D. (1996). Normative forces in small group decision making: A self-organizing systems model. UCSB. Member.

Barker, V. Ph.D. (2002). The English-only Movement: An Analysis of Changing Latino Group Vitality. UCSB. Member.
Ballard, D. Ph.D. (2002). The communicative construction of time. UCSB. Member.

Duggan, A. Ph.D. (2003). One down, two involved: An application and extension of inconsistent nurturing as control theory to couples including one depressed individual. UCSB. Member.

McCann, R. Ph.D. (2003). Intra- and intergenerational communication in the workplace: Perspectives from Thailand and the United States of America. UCSB. Member. 

Brandon, D. Ph.D. (2003). Transactive memory systems in organizations: Matching tasks, expertise, and people. University of Illinois-Urbana Champaign. Member.

Whitbred, R. Ph.D. (2004). The antecedents and outcomes of employees' perceptions of organizational mission. University of Illinois, Urbana-Champaign. Member.
Yudelson, J. M.A. (2006). Deal making in the feature film industry. Chair.
Barbour, J. Ph.D. (2006). Health Care Institutions, Medical Organizing, and Physicians: A Multilevel Analysis. Winner of the Charles Redding Dissertation Award. University of Illinois, Urbana-Champaign. Chair. 
Su, C. Ph.D. (2007).  Where to get information in the workplace? A multi-theoretical network perspective on information retrieval from team members and digital knowledge repositories. University of Illinois, Urbana-Champaign.  Member.
Huang, M. Ph.D. (2007). Motivations for information sharing through digital repositories in small groups. University of Illinois, Urbana-Champaign. Member.
Garcia, M. Ph.D. (2011). Ask a librarian: The profession, professional identities, and constitutive rhetoric of librarians. ﻿ University of Illinois, Urbana-Champaign.  Chair.
Atouba, Y., Ph.D. (2013). How does interorganizational collaboration work? Examining interorganizational collaboration among human services nonprofits. University of Illinois, Urbana-Champaign. Member.

Kulkarni, V. (2013). Discourse of institutional change: (De)legitimization of change narratives within the organizational field.  Rutgers University. Member.

Dobosh, M. Ph.D. (2014). Perceptions of task and social relationships in groups: exploring the effects of cognitive complexity on network accuracy, centrality, and structuration. University of Illinois, Urbana-Champaign. Member.

Carlson, E. Ph.D. (2014). Collaboration and confrontation in interorganizational coordination: Preparing to respond to disasters. University of Illinois, Urbana-Champaign. Chair.
Cooper, K. Ph.D. (2014). Exploring stakeholder participation in nonprofit collaboration. ﻿ University of Illinois, Urbana-Champaign. Member.
Pilny, A. Ph.D. (2015). Social movements as networks of communication episodes. University of Illinois, Urbana-Champaign. Member.
Lambert, N. Ph.D. (2016). More Than Communities: Organizing in Online Interaction Spaces. Co-Chair.

Montero-Liberona, C. Ph.D. (2016). The Institutionalization of Anti-Obesity Messages in Chilean Schools. Chair.
Abendschein, B. (2018, expected). Member.

Reynolds-Tylus, T. (2018, expected). Member.

Proulx, J. (2018, expected). Co-Chair. 

Bryan, A. (2018, expected). Chair.
AREAS OF RESEARCH INTEREST
Institutional theory applied to organizational communication.
Health occupations, professions, and organizations: management and communication processes.

PUBLICATIONS--articles and chapters
Atouba, Y. C. & Lammers, J. C. (2018). Examining the relationships between participative organisational communication practices and burnout among IT professionals, Total Quality Management & Business Excellence, DOI: 10.1080/14783363.2018.1447367.
Lammers, J. C., & Garcia, M. A. (2017). Institutional theory. In C. R. Scott, L. Lewis, (General Editors), J. Barker, J. Keyton, T. Kuhn, P. Turner, & (Associate Editors) (Eds.), International Encyclopedia of Organizational Communication. Chichester: Wiley.
Atouba, Y.C., Carlson, E. J., & Lammers, J. C. (2016). Directives and dialogue: Examining the relationship between participative organizational communication practices and organizational identification among IT workers. International Journal of Business Communication. (First published online: http://journals.sagepub.com/doi/full/10.1177/2329488416672430).

Carlson, E. J., Poole, M. S., White, N. J., & Lammers, J. C. (2016).  A study of organizational responses to paradoxical demands: Dilemmas in interorganizational crisis management. Communication Research, 287-315.​ 
Lammers, J. C., Lambert, N. J., Abendschein, R., Reynolds-Tylus, T., & Varava, K. (2016). Expertise in context: Interaction in the doctors’ room of an emergency department. In P. Leonardi and J. Treem (Eds.). Expertise in organizations. (pp. 145-167). Oxford University Press.
Lammers, J. C., & Lambert, N. J. (2016). Institutional theory and the communication of health care organizations. In T. Harrison and E. Williams (Eds.).  Organizations, health, and communication. (pp. 275-294). New York: Routledge.
Lammers, J. C., & Proulx, J. D. (2016). The role of professional logic in communication in healthcare organizations. In T. Harrison and E. Williams (Eds.).  Organizations, health, and communication (pp. 13-30). New York: Routledge.
Barbour, J. B., & Lammers, J. C. (2015). Measuring professional identity: A review of the literature and a multilevel confirmatory factor analysis of professional identity constructs. Journal of Professions and Organizations, 2, 38-60.

Cornelissen, J. P., Durand, R., Fiss, P. C., Lammers, J. C., & Vaara, E. (2015). Putting communication front and center in institutional theory and analysis. Academy of Management Review, 40, 10-27.
Lammers. J. C.. & Jackson, S. A. (2014). The institutionality of a mediatized organizational environment. In J. Pallas & L. Strannegård, (Eds.). Organizations and the media: Organizing in a mediatized world (pp. 33-47). New York: Routledge.

Lammers, J. C., & Garcia, M. A. (2014).  Institutional theory and organizational communication. In L. Putnam & D. Mumby, (Eds.). The handbook of organizational communication (pp. 195-216). Newbury Park, CA: Sage.

Lammers, J.C. & Guth, K. (2013). The institutionality of corporate reputation. In C. Carroll (Ed.). Handbook of communication and corporate reputation (pp. 222-234). Hoboken, NJ: Wiley.

Lammers, J.C., Atouba, Y., & Carlson, E. (2013). Which identities matter?  A mixed-method study of group, organizational, and professional identities’ relationship to burnout.  Management Communication Quarterly,  27, 503-536.

Kessler, C.S., Asrow, A., Beach, C., Cheung, D., Fairbanks, R.J., Lammers, J.C., Tibbles, C., Wears, R., Woods, R., & Schuur, J.D. (2013). The taxonomy of emergency department consultations-results of an expert consensus panel. Annals of Emergency Medicine, 61(2), 161-166. 

Stone, A. & Lammers, J. C. (2012). The uncertainty room: Strategies for managing uncertainty in a surgical waiting room. The Permanente Journal, 16 (4), 27-30.

Lammers, J.C. (2011). Management Communication Quarterly Forum: Institutionalism and organizational communication.  Management Communication Quarterly 25, 151-153.
Lammers, J.C. (2011). How institutions communicate: Institutional messages, institutional logics, and organizational communication. Management Commmunication Quarterly 25, 154-182.
Lammers, J. C., & Barbour, J. B. (2009). Exploring the institutional context of physicians’ work: Professional and organizational differences in physician satisfaction. In D. Goldsmith & D. Brashers (Eds.). Managing Health and Illness: Communication, Relationships, and Identity. Mahwah, N.J.: Erlbaum.  

Lammers, J. C. (2009).  Institutional theories of organizational communication. In S. W. Littlejohn & K. A. Foss, (Eds.). The Sage Encyclopedia of Communication Theory.  Thousand Oaks, CA: Sage.

Lammers, J. C., & Garcia, M. (2009). Exploring the concept of 'profession' for organizational communication research: Institutional influences in a veterinary organization. Management Communication Quarterly, 22, 357-384.

Barbour, J. B., & Lammers, J. C. (2007).  Health care institutions, medical organizing, and physicians: A multilevel analysis. Management Communication Quarterly, 21, 201-231. 

Lammers, J. C., & Barbour, J. B. (2006).  An institutional theory of organizational communication. Communication Theory, 16, 356-377.

Lammers, J. C., Lindholm, K., & Hazeu, H. (2004).  Re-organized medical practice: An institutional perspective on neonatal care. In E. Ray (Ed.). Health Communication in Practice: a Case Study Approach (pp. 297-310). Mahwah, NJ: Lawrence Erlbaum Associates. 

Lammers, J. C., Barbour, J., & Duggan, A. (2003). Organizational forms of the provision of health care: An institutional perspective. In T. Thompson, A. Dorsey, K. Miller, & R. Parrot (Eds.). Handbook of health communication (pp. 319-345). Mahwah, NJ: Lawrence Erlbaum Associates. 

Lammers, J. C. (2003). An institutional perspective on communicating corporate responsibility.  Management Communication Quarterly, 16, 618-624.

Lammers, J. C., and Duggan, A. (2002). Bringing physicians back in: Communication predictors of physicians’ satisfaction with managed care. Health Communication, 14, 493-514.

Lammers, J. C., & Beaudin, C. (1999). Patients' perceptions of efforts to coordinate hospital care:  The role of organized communication. Journal for Healthcare Quality, 21, 18-23.

Lammers, J. C., & Krikorian, D. (1997).  Theoretical extension and operationalization of the bona fide group construct with an application to surgical teams. The Journal of Applied Communication Research, 25, 17-38. 

Lammers, J. C., & Bhrany, V. (1997). Applying systems thinking to public health leadership.  Journal of Public Health Management & Practice, 3, 39-49.

Lammers, J. C., & Geist, P. (1997). The transformation of caring in the light and shadow of managed care. Health Communication, 9, 45-60.
Lammers, J. C., Gilman, S., & Clark, K. (1996). Fostering total quality improvement in the Western Region. In G. Barbour (Ed.) Quality Improvement in the Veterans’ Health Administration (pp. 240-255). San Francisco: Jossey-Bass.

Rubenstein, L., Lammers, J. C., Tabbarah, M., Yano, E., & Robbins, A.  (1996). Changing academic paradigms: Organizational stresses associated with implementation of primary care.  Academic Medicine, 71, 784-792.

Lammers, J. C., Cretin, S., Gilman, S., & Calingo, E. (1996). Total quality management in hospitals: the contributions of commitment, quality councils, teams, budgets, and training to perceived improvement at Veterans Health Administration hospitals. Medical Care, 34, 463-478.

Beaudin, C., Lammers, J. C., & Panarites, C. (1995). A framework for understanding donative behavior in an AIDS service organization.  In Stanfield, J.H. (Ed.). Research in Social Policy (Volume 4). pp.13-38.

Lammers, J. C., & Gilman, S. (1995). Tool use and team success in continuous improvement: Are all tools created equal? Quality Management in Health Care, 4, 56-61.

Lammers, J. C., & Beaudin, C. (1995). Social conscience and the trustees of California Medical Center: A turbulent environment for an inner city hospital.  In Wood, M. (Ed.) Nonprofit Governance in Dynamic Perspective: A Casebook. Jossey Bass. pp. 206-220. Also published in Cases in Nonprofit Governance CNG No. 5, Program on Nonprofit Organizations Institution for Social and Policy Studies, Yale University, 1994.

Lammers, J. C., & Gilman, S. (1994). Predicting success in TQI implementation: What makes total quality management work at a medical center? Alliance for Continuing Medical Education Almanac, 16, 2.
Lammers, J. C., & Gilman, S. (1993).  Quality improvement in VA Hospitals: A report on the Western Region project action teams. Quality Management in Health Care, Special issue, December, 1993, 10-11.

Lammers, J. C. (1992). Work autonomy, organizational autonomy, and physicians' job satisfaction. Current Research on Occupations and Professions, 6, 155-172.  

Lammers, J. C. (1991). Attitudes, motives, and demographic predictors of volunteer commitment and service duration. The Journal of Social Service Research, 14, 125-140.

Sofaer, S., & Lammers, J. C.  (1991). What do we really know about the impact of boards on nonprofit hospital performance?  The Journal of Health Administration Education, 9, 425-442.

Whitt, J. A., & Lammers, J. C. (1991). Urban networks and local growth strategies: Ties between development groups, the performing arts, and service organizations.  Urban Affairs Quarterly, 26, 376-393.

Lammers, J. C.  (1990). The effect of competition on labor management in nonprofit organizations.  The Nonprofit and Voluntary Sector Quarterly, 1, 36-49.

Lammers, J. C. (1988). The accommodation of Chinese immigrants in early California courts. Sociological Perspectives, 31, 446-465.

Lammers, J. C. (1988). The meaning of privatization for nonprofit organizations: The case of community services. in Looking Forward to the Year 2000: Public Policy and Philanthropy (pp. 440-451). Washington, D.C.: Independent Sector and United Way Institute.

Lammers, J. C. (1988). Socialization of employers' costs during economic recessions: The use of work sharing unemployment insurance to keep skilled workers.  The International Journal of Sociology and Social Policy, 7, 19-30.

Scott, W. R., & Lammers, J. C. (1985). Trends in occupations and organizations in the medical care and mental health sectors. Medical Care Review, 42, 37-76.

Lammers, J. C., & Lockwood, T. (1984). Short Time Compensation: The California experiment. In R. MaCoy & M. Morand (Eds.). Short Time Compensation: A Formula for Work Sharing (pp. 61-81). New York: Pergamon Press.

Lammers, J. C. (1984). Managing unemployment: The role of the union business agent and the use of work sharing. Social Problems, 32, 27-43.

PUBLICATIONS--book reviews
Lammers, J. C. (1993). Current Research on Occupations and Professions: A Research Annual, Volume 5, edited by Helen Z. Lopata and Judith A. Levy in Contemporary Sociology: A Journal of Reviews.

Lammers, J. C. (1993). Research in Community and Mental Health, Volume 6 in Mental Disorder in a Social Context, edited by James R. Greenley (Greenwich CT: JAI Press) in Contemporary Sociology: A Journal of Reviews. 

Lammers, J. C. (1988). Industrial Democracy, edited by Warner Woodworth, Christopher Meek, and William Foote Whyte (Beverly Hills: Sage, 1985) in Contemporary Sociology, 17, 39-40.

Lammers, J. C. (1987). The Social Organization of an Urban Grants Economy, by Joseph Galaskiewicz (Orlando, Florida: Academic Press, 1985) in The American Journal of Sociology, 93, 464-466.
PUBLICATIONS--reports & monographs
Lammers, J. C. (1994). The Governance of Large Nonprofit Organizations: Lessons from the U.S. Hospital Experience.  A Governance Inquiry Briefing Paper.  The Centre for Voluntary Organisation, London School of Economics.

Lammers, J. C. (1993). Public health leadership: A course manual and resource book for teaching. Berkeley, California: The Western Consortium for Public Health.

Lammers, J. C., Mellon Lacey, D., and Chun, Alein (1992). Final Progress Report, Competitive Grants Program Evaluation, California State Tobacco Control Initiative.

Lammers, J. C., and Sofaer, S. (1991). The Korn/Ferry UCLA Study of Hospital Governance in the 1990's. University of California: Los Angeles.

Lammers, J. C. (1990).  Needs Assessment.  The Los Angeles Regional Family Planning Council. Los Angeles, California.

Lammers, J. C. (1985). Directions for research on privatization among social service nonprofit organizations. Research on the Commercial Activities of Nonprofits.  Washington, D.C.: The Brookings Institute.

Lammers, J. C. (1982). Unions and work sharing. In California Shared Work Unemployment Insurance Evaluation. Sacramento, California: Health and Welfare Agency. 

MANUSCRIPTS IN PREPARATION
Lambert, N., & Lammers, J. C. (under revision). A Communicative Model of Institutionalization: The Case of the Collaborative Assistance Emergency Response Organization. (Organizational Communication Quarterly).
Wilbrandt, D., & Lammers, J. C. (in progress). An Institutional Perspective on Leadership Failure:  Michael Vick and the Ongoing Leadership Performance Model. Under revision.
PAPERS PRESENTED AT MEETINGS
Lammers, J.C., & Bryan, A. l. (2018, May). Physicians, electronic health records, and the emergence of scribes: Institutional forces in the realm of interaction. Annual meetings of the International Communication Association, Prague, the Czech Republic.
Lammers, J. C., Proulx, & Bryan, A. L. (2017, May). Reconceptualizing institutional messages to explain institutional collisions. Annual meetings of the International Communication Association, San Diego, CA.

Atouba, Y., & Lammers, J.C. (2017, May). Examining the impact of inclusive organizational communication practices on burnout and turnover among it professionals. Annual meetings of the International Communication Association, San Diego, CA.

Proulx, J., Lammers, J. C., & Bryan, A. L. (2016, November). The communicative production of institutional force: Policy discussions and electronic health records. Annual meetings of the National Communication Association. Philadelphia, PA.

Lammers, J. C. (2015, July). The rise of
 the medical scribe and the resilience of profession. Aspen Conference on Engaged Scholarship.  Aspen, Colorado.
Carlson, E., Poole, M. S., Lambert, N. J., & Lammers, J. C. (2013, November). Organizational responses to paradoxical demands: Dilemmas in interorganizational crisis management. Annual meetings of the National Communication Association. Chicago, IL.
Lambert, N. J. & Lammers, J. C. (2013, November). A communicative model of institutionalization: The case of the collaborative assistance emergency response organization. Annual meetings of the National Communication Association.

Lammers, J. C. (2012, July). Respecting institutions: Reflections on fostering collaboration. Aspen Conference on Designing Engagement and Engaging Design.  Aspen, Colorado.
Carlson, E. & Lammers, J. C. (2011, November). Institutional pluralism as an explanation for the persistent problems: The lessons learned cycle in disaster response. Annual meetings of the National Communication Association. New Orleans, Louisiana.
Lammers, J.C., Atouba, Y., & Carlson, E. (2010, November). Which identities matter?  A mixed-method study of group, organizational, and professional identities’ relationship to burnout.  Annual meetings of the National Communication Association. San Francisco, CA.

Wilbrandt, D., & Lammers, J. C. (2009, November). An institutional perspective on leadership failure:  Michael Vick and the ongoing leadership performance model. Annual meetings of the National Communication Association. Chicago, IL.

Lammers, J. C. & Garcia, M., & Kim, M.  (2008, November). The professional worker and the organization: Identification, fun, burnout, and effort in a call center. Annual meetings of the National Communication Association. San Diego, CA.

Lammers, J. C. (2008, July). Macromorphia: Notes on the insignificance of organizations.  A position paper prepared for the Alta Organizational Communication Conference. Alta, Utah. July 25-27.

Lammers, J. C. & Garcia, M., & Kim, M.  (2007, November). Exploring the concept of 'profession' for organizational communication research: Institutional influences in a veterinary organization. Annual meetings of the National Communication Association Chicago Illinois.

 SEQ CHAPTER \h \r 1Lammers, J. C. (2006, April). Working with professionals in multi-disciplinary teams: The institutional perspective in practice. Central States Communication Association Annual Meeting, Indianapolis, Indiana.

Lammers, J. C., & Barbour, J. B. (2003, November).   Managed health care as a structuration process: An aggregated model and partial test. Paper presented at the meetings of the National Communication Association, Palm Beach, Fl. Awarded a “top four paper” in the Organizational Communication Division.

Lammers, J. C., & Barbour, J.B. (2002, November). Identity, institutions, and structuration: The case of ‘Managed Care.’ Paper presented at the meetings of the National Communication Association, Atlanta, GA. 

Lammers, J. C. (2001, November). The organization of health communication and the health of organizational communication. In J. K. Signer (Chair), Organizing for health and healthy organizations: Why org comm and health comm need to talk. Symposium conducted at the meetings of the National Communication Association, Atlanta, GA.

Lammers, J. C., Duggan, A., & Barbour, J. (2001, November). Managed care as managed health communication: Challenging assumptions about professional and organizational communication in health services. Paper presented at the meetings of the National Communication Association, Atlanta, GA. 

Barker, V., & Lammers, J. C. (2001, May). The influence of perceptions of organizational communication practices and organizational climate on perceptions of organizational outcome. Paper presented at the meetings of the International Communication Association, Washington, D.C.

Barker, V., & Lammers, J. C., (2000, November). Cultural values, management practices, and climate: Communication in cross national organizations. Presented at the National Communication Association Meetings, Seattle, WA.

Lammers, J. C., & Duggan, A. (2000, June). Communication predictors of physician satisfaction with managed care. Presented to the International Communication Association Meetings, Acapulco, Mexico.

Lammers, J. C., & Ballard, D. (1999, May). Is there a chronemic dimension of organizational climate? Presented to the International Communication Association Meetings, San Francisco.

Lammers, J. C. (1998, July). Group formation, leadership, and communication in surgical teams: Further 

exploration of a bona fide group. Presented to the International Communication Association Meetings, Jerusalem, Israel.

Lammers, J. C., & Teitelbaum, J. (1997, November). Confronting the team-organization gap: The role of team training and leadership in quality improvement. Presented to the Speech Communication Association Meetings, Chicago, IL.

Lammers, J. C., & Krikorian, D. (1996, May). Surgical teams as bona fide groups: Exploration and operationalization of a construct.  Presented to the International Communication Association Meetings, Chicago, IL.

Lammers, J. C. (1995, November). Communication science and managed care: Unifying research and teaching around “the patient” as a central construct in health communication. Speech Communication Association Seminar, San Antonio, Texas.

Lammers, J. C., & Chung, C. (1995, November). Volunteers and paid staff working together: The organizational climate of church administrations. Presented to the Association for Research on Nonprofit Organizations and Voluntary Action, Cleveland, Ohio.

Lammers, J. C., Gilman, S., & Yudelson, J.  (1995, October). Total Quality Management in hospitals: The effect of physician participation, training, and team age on perceived quality improvement.  Presented to the American Public Health Association Meetings, San Diego, California.

Lammers, J. C., & Yudelson, J. (1995, May). What Makes Total Quality Management Work?  The effect of member homogeneity, training, and team age on perceived quality improvement in hospital teams. Presented to the International Communication Association Meetings, Albuquerque, New Mexico. 

Lammers, J. C., Gilman, S., Krikorian, D., and Ballard, D. S. (1995, March). Surgical teams as small groups.  Presented at the West Coast Conference for Small Group Research, Santa Barbara, California.

Lammers, J. C., & Gilman, S. (1994, December). Training, commitment, and longevity: Results of 168 quality improvement teams.   Presented to the National Forum on Quality Improvement in Health Care, San Diego, California.

Lammers, J. C. (1994, November). The rise of managed health care and its implications for communication researchers. Presented to the Speech Communication Association Meetings, New Orleans, Louisiana.

Lammers, J. C. (1994, July). The organizational climate of hospitals: sectoral and national differences.  Presented to the International Communication Association Meetings, Sydney, Australia. 

Lammers, J. C., & Gilman, S. (1993, December). Quality improvement teams in veterans' hospitals.  Presented to the National Forum on Quality Improvement in Health Care, Orlando, Florida.

Gray, B., Lammers, J. C., Abzug, R., & Beaudin, C. (1993, October). The development of organizational fields: Nonprofit hospitals. Presented to the Association for Research in Nonprofit Organizations and Voluntary Action, Toronto, Canada.

Lammers, J. C. (1992, March). Problems in the governance of nonprofit hospitals.  Presented to the faculty of the Centre for Voluntary Organisation, The London School of Economics. London, UK.

Lammers, J. C. (1991, March). The role of governing boards in the control of nonprofit hospitals.  Presented at the Meetings of the Society for the Advancement of Socio-Economics, Irvine California.

Lammers, J. C. (1991, April). The role of governing boards. Presented at the 15th annual Stanford Conference on Organizations at Asilomar, Monterey, California.

Lammers, J. C. (1991, April). What do we really know about nonprofit hospital governing boards? Presented at the Seminar Meeting of the Program on Nonprofit Organizations at Yale University. New Haven, Connecticut.

Lammers, J. C. Sofaer, S., and Pourat, N. (1991, March). What do we really know about the impact of nonprofit governing boards? Presented at the meetings of the Association of University Programs in Health Administration, Chicago, Illinois.

Lammers, J. C. (1990, March). Work satisfaction of health professionals. Paper presented at the Third Annual Health Services Research Seminar, University of Southern California.  Los Angeles, California.
Lammers, J. C.  (1988, August). The privatizing effects of competition among nonprofit organizations. Paper presented at the Annual Meetings of the Society for the Study of Social Problems, Atlanta Georgia.

Lammers, J. C. (1987, August). Interlocking directorates among local nonprofit organizations. Paper presented at the meetings of the American Sociological Association, Chicago, Illinois.

Lammers, J. C. (1987, August). The social characteristics of unpaid workers in community mental health. Paper presented at the Meetings of the Society for the Study of Social Problems, Chicago Illinois.

Lammers, J. C. (1987, April). The privatization of public services through nonprofit organizations. Paper presented at the meetings of the Southern Sociological Society, Atlanta, Georgia.

Lammers, J. C.  (1985, April). The institutional environment of nonprofit organizations. Paper presented at the Pacific Sociological Association Meetings, Albuquerque, New Mexico.

Lammers, J. C. (1984, August). Labor market response to unemployment policy: The case of Work Sharing Unemployment Insurance. Paper presented at the meetings of the American Sociological Association, San Antonio, Texas.

Lammers, J. C. (1984, August). Organizational antecedents to policy making. Paper presented at the meetings of the American Sociological Association, San Antonio, Texas.

Lammers, J. C. (1982, August). Seniority, industrial bureaucracy, and work sharing. Paper presented at the Annual Meetings of the Society for the Study of Social Problems, San Francisco, California.
Lammers, J. C. (1982, April). Sterile evaluations: Thoughts on the application of social research. Paper presented at the Annual Meetings of the Pacific Sociological Association, San Diego, California.

Lammers, J. C. (1981, May). The impact of Work Sharing UI on Workers. Paper presented at the First National Conference on Work Sharing UI, San Francisco.

Lammers, J. C. (1980, April). Frontier justice: The case of the Chinese in early California courts. Paper presented at the Annual Meetings of the Pacific Sociological Association, Portland, Oregon.

PROFESSIONAL SERVICE--speeches, meetings, and conferences
(2018). Invited Speaker. Profession, Communication, and Science: Fundamentals and Challenges. Agricultural & Biological Engineering i4 Seminar. College of Agricultural, Consumer and Environmental Sciences, University of Illinois College of Medicine at Urbana Champaign .March 30.

(2018). Invited Speaker. Re-conceptualizing Institutional Messages as Forces to Explain Institutional Collisions.  Organizational Behavior Speaker Series, Gies College of Business, University of Illinois College of Medicine at Urbana Champaign.  March 9.
(2017). Invited Speaker. Coming soon to a health care workplace near you: Medical Scribes.  Invited Lecture, Medicine and Society Clerkship, University of Illinois College of Medicine at Urbana Champaign. October 10

 (2016). Invited Speaker. Coming soon to a health care workplace near you: Medical scribes.  Invited Lecture, Medicine and Society Clerkship, University of Illinois College of Medicine at Urbana Champaign. October 16.
(2016). Invited Speaker.  Inter-professional communication under conditions of urgency. Global Biosecurity, Molecular and Cellular Biology 436, University of Illinois. November 7
(2016).
Invited Speaker.  The role of professionalism in the organization of emergency management. Presented at the Disaster Governance Seminar, Vrijes University, Amsterdam, The Netherlands, January 7.
(2013). Invited Speaker. Ignorantia juris neminem excusat: A communicative model of institutionalization applied to emergency response organizations. Department of Communication Colloquium University of California at Santa Barbara. May 10.
(2012).
Invited Speaker. Dilemma’s in multi-agency co-ordination. Public Safety & Security CCR Summit. Rolduc, Kerkrade, The Netherlands. October 3.
(2011). Invited Speaker. Institutional messages and the problems of clarity and ambiguity. At the workshop on Communication, Organizations and Institutions: Processes and Mechanisms underlying Organizational and Institutional Change. Amsterdam Business Research Institute, Vries University, Amsterdam, Netherlands, November 11.

(2008). Organizer and respondent. Why Institutions Matter: Considering Macro Phenomena in Organizational Communication Research. A panel discussion organized for the 2008 ICA Meetings in Montreal Canada (May 22-26). Participants included four leading scholars in Organizational Communication: Robert McPhee (Arizona State University), Linda Putnam (University of California at Santa Barbara and former President of ICA), Stanley Deetz (University of Colorado and former President of ICA), and Charles Conrad (Texas A&M University and former Editor of Management Communication Quarterly). 

(2004)
Invited Speaker. Micro-macro links in organizational communication: Structural correlates of commitment, orientation, and satisfaction among physicians. A presentation to the faculty and students of the Department of Communication. College of Communication Arts and Sciences, Michigan State University, September 17. 

(2003)
Invited Speaker. Physicians' Identity and Managed Care: Results of a Three-City Survey. Presentation made to the Bench to Bedside Lecture Series of the Medical Scholars Program, University of Illinois at Urbana Champaign, February 27.

(2001)
Invited Speaker. Leadership and Dialogue.  Keynote and classroom presentations for the Kropscott Symposium in Speech Communication, Albion College, Albion, MI, March 29 and 30.

(2000) 
Chair, Organizational Learning and Nonprofit Organization Communication. The International Communication Association Meetings, Acapulco, Mexico, June 1-5, 2000.

(1999)
Chair, Communication and Organizational Change: Discursive Practices and the Structuring of relationships - A High Density Session of the International Communication Association Meetings, San Francisco, May 27-31, 1999.

(1998)
Chair & Respondent, Decision Making about Decision Making: Three Cases. The National Communication Association Meetings, New York, November 20-24, 1998.

(1998)
Chair, Collaboration and Collective Action Within and Among Organizations, the International Communication Association Meetings, Jerusalem, July 20-24, 1998.

(1996)
Invited Speaker, The University of California, Santa Barbara, General Affiliates Symposium, “Changes for patients in light of managed care,” May 9, 1996.

(1996)
Invited speaker, The Association of State and Territorial Directors of Health Promotion and Public Health Education, “Thought, Communication, and Action in Building a Learning Community” Washington, D.C., April 27, 1996.

(1995)
Moderator, University of California, Santa Barbara Town Forum, "The truth behind Medicare reform" Santa Barbara, California, November 16, 1995.

(1995)
Presider, International Issues and the Nonprofit Sector.  The Association for Research on Nonprofit Organizations and Voluntary Action, Cleveland, Ohio, November 3, 1995.

(1995)
Moderator, Conference on Social Theory, Politics, and the Arts, session on Arts, Markets, & Policies, University of California, Santa Barbara, October 19-22, 1995.

(1995)
Invited Speaker, the Sierra Health Foundation, “Thought, Communication, and Action in Building a Learning Community” Sacramento, California, June 28, 1995.

(1994)
Invited speaker, University of California, Santa Barbara Town Forum, "Managed Health Care: Is the Cure as Bad as the Symptoms?"  Santa Barbara, California, November 1, 1994.

(1994) 
Discussant, Meetings of the American Sociological Association, Session on Volunteering and Social Action.  Los Angeles, California, August 5, 1994.

(1992) 
Discussant, Meetings of the Association for Research on Nonprofit and Voluntary Action, Session on Leadership in the Nonprofit Sector. New Haven, Connecticut, October 31, 1992.

(1991) 
Presenter, Health Careers Opportunity Program, University of California, Los Angeles, August 29, 1991.

(1991) 
Discussant and presenter, Total Quality Management Seminar Series, Veteran's Affairs Hospital,  Brentwood, California, February 13, 1991.

(1990) 
Discussant, Total Quality Management Seminar, Veteran's Affairs Hospital, Reno, Nevada, October 31, 1990.

(1988) 
Discussant, Session on occupations and professions, at the Annual Meetings of the American Sociological  Association, Atlanta, Georgia, August, 1988.

(1987) 
Session Organizer and Presider, "Applied Sociology in the Private, Public, and Nonprofit Sectors," at the  Annual Meetings of the Society for Applied Sociology, Lexington, Kentucky, November 6-8. 

(1987) 
Speaker, "Privatization and the Boards of Nonprofit Organizations," Custom   Manufacturing Services Board of Directors' Meeting, October 22, 1987.

(1987) 
Session Chair, "Government and the Third Sector," at the Annual Meetings of the Association for Voluntary Action Research, Kansas City, Missouri, October 14-16.

(1987) 
Session Discussant, "Welfare, Development, and the Third Sector," at the Annual Meetings of the Association for Voluntary Action Research, Kansas City, Missouri, October 14-16.

(1987) 
Session Discussant, "Uses of Status Passage Theory in Applied and Clinical Sociology," at the Annual Meetings of the North Central Sociological Association, April 2-4.

(1986) 
Session Organizer and Discussant, "Labor in the Nonprofit Sector," at the Annual Meetings of the Society for the Study of Social Problems, New York City, August 28, 1986.

(1986) 
Panel Organizer and Discussant, "The Privatization Movement: Problems and Prospects for the Public, Private, and Nonprofit Sectors," Organizational Policy and Development Conference, Louisville, Kentucky, May 24.

(1985) 
Roundtable Organizer, "Nonprofit Organizations: Public Goods and Private Organizations," at the Annual Meetings of the American Sociological Association, Washington, D.C. August 26.

(1983) 
Session Organizer, Presider, and Discussant, "Labor Process Studies: Changes at Work," at    the Pacific Sociological Association, San Jose California, April 7, 1983.

(1983) 
Session Discussant, "Applied Sociology: Theoretical and Empirical Assessments of the Influence of Sociological Knowledge," at the Annual Meetings of the Pacific Sociological Association, San Jose, California, April 7.

(1982) 
Conference Coordinator, "Affirmative Action and Employer Vulnerability in the Eighties." University of California Extension, Davis, California, March 17.

(1982) 
Conference Speaker, "11th Annual Employee- Employer Relations Conference," University of California Extension, Davis, California, February 3.

(1981) 
Conference Speaker, "Alternatives to Layoffs," University of California Extension, Sacramento, California, July 7.

PROFESSIONAL SERVICE—Reviews and editorships
(2012-2013)

Guest co-Editor, Academy of Management Review, special issue on Communication, cognition, and institutions

(2011-present)

Reviewer, Academy of Management Review.
(2010-present)

Reviewer, Human Relations.

(2010-present)

Editorial Board Member, Human Communication Research

(2008-present) 

Editorial Board Member, Management Communication Quarterly 
(2004-present)

Reviewer, Organization Science 
(2000-present)

Reviewer, Human Communication Research

(2000-present)

Reviewer, Medical Care 
(2000-2001)

Reviewer, Prentice Hall Business

(2000-present)

Reviewer, Health Communication 
(1999)


Reviewer, Communication Research
(1996-present)

Reviewer, Journal of Applied Communication Research 
(1995)


Reviewer, Jossey Bass Publishing Company 
(1995-present)

Reviewer, Management Communication Quarterly
(1995)


Reviewer, Harper Collins Publishing Company 
(1995)


Special Edition coeditor, Nonprofit and Voluntary Action Quarterly 
(1988-1992) 

Deputy Editor, Nonprofit and Voluntary Action Quarterly

(1992) 


Book reviewer, Health Administration Press

PROFESSIONAL CONSULTATIONS

State Farm Insurance Company, Bloomington, IL: Executive Coaching, paid (October, 2009-2010)

Habitat for Humanity, Santa Rosa, CA: Meeting Facilitation, paid. (October, 2005). 

Population, Health and Nutrition Center of the U.S. Agency for International Development, Washington, D.C. Communication training, paid. December 6-7, 2000.

Neighborhood Services, the City of Champaign, IL. Communication training, paid. November 30, 2000.

The Steris Corporation, Mentor, Ohio: Communication training paid (1998-99).

The Sports Club Company, Los Angeles, Ohio: Communication consulting and training, paid. (1998-2000).

The Public Health Leadership Institute, Berkeley, California: Leadership training and program planning, paid (1992-2000).

The US Agency for International Development, Population Division: Leadership and Communication Training, paid (1995-2000).

The Pan-American Health Organization, Caribbean Country Representatives: Leadership Training, paid (1995-1996).

Ministry of Health, Tirana, Albania: Consultation and strategic planning training, paid (1994).

Drew Surgical Research Group, Charles R. Drew University of Medicine, Los Angeles, California: Surgical training research, unpaid (1993-4).

The California State Department of Health, Maternal and Child Health Programs, Sacramento California: Leadership training and program planning, paid (1993-4).

Cedars-Sinai Medical Center, Los Angeles, California: Strategic planning, paid (1993).

The United States Centers for Disease Control, Atlanta, Georgia: System planning, paid (1993).

The Western Consortium for Public Health, International Programs: Egypt and Indonesia, training in the U.S., paid (1992-1993).

UniHealth America Hospitals, Los Angeles, California: Staff communication, patient relations, paid (1992-1993).

The California Department of Health Tobacco Control Program, Sacramento California: Program evaluation, paid (1991-1992).

The County of Los Angeles, California: Medical service delivery planning, paid (1991).

Pacific Lodge Boys Home, Los Angeles, California: Staff relations, paid (1990).


Good Samaritan Hospital, Los Angeles, California: Management training, paid (1990).


The United Way of Louisville, Kentucky: Agency planning, unpaid (1987).

PROFESSIONAL MEMBERSHIPS & OFFICES
National Communication Association, Organizational Communication Division chair-elect (2009-2012).

International Communication Association, member (since 1993).
International Communication Association, Health Communication Division Chair (2002-2005).
National Communication Association, member (since 1993).
GRANTS, FELLOWSHIPS, AND HONORS (since 1990)
(2016) 
$14,494. The Use of Medical Scribes to Assist Physicians with Electronic Health Records.  Proposal submitted to the University of Illinois, Urbana Champaign Research Board.  (Approved October 15, 2015; Award RB16035, to begin January 2016). (funded).
(2016)
$573,891. Profession and information technology as colliding institutional forces: Scribes, physicians, and electronic health records. With Leicht, K., Barley, W., & Poole, M.S. Standard Grant Proposal submitted to National Science Foundation no. 1632701 (submitted February 2, 2016; not funded, resubmitted).

(2013) 
$299,453. Proposal submitted simultaneously to the Open Area Research Program of National Science Foundation (USA), NOW (Netherlands) and ESRC (United Kingdom). Institutional Logics in Information Sharing Activities: Operational Effectiveness in Disaster Response, with Kees Boersma and Joep Cornelissen (Vrijes University, Amsterdam, the Netherlands), and David Allen and Stan Karanasios (Leeds University, United Kingdom). Total amount requested for the U.S. share (not funded).
(2012) 
College of Liberal Arts and Sciences Dean’s award for Excellence in Undergraduate Teaching, University of Illinois at Urbana-Champaign.
(2010)
$231,975. (Second PI with Marshal Scott Poole) A Contingency Theory of Organizational Response to Paradoxical Requirements: A Study of Emergency Response Organizations (funded).

(2004) 
$1,000. Alumni Discretionary Award, University of Illinois.

(2003)
$16,000. Principal Investigator. Peri-consultation communication. University of Illinois Research Board.


(1999)
$178,000.  Principal Investigator.  Public Health Institute and the U.S. Agency for Internal Development.  Leadership Communication in Multi-cultural Teams.

(1996)
$65,000.  Principle Investigator.  UCLA and the U.S. Public Health Service.  The Public Health Leadership Institute.

(1995)
$5,000. Principal Investigator.  Communication in surgical teams.  The Veterans Health Foundation.

(1994)
$1,000.  Principal Investigator.  Faculty Senate Research Support Grant. University of California, Santa Barbara.

(1993)
$50,000.  Principal Investigator.  The Centers for Disease Control and the Association of Schools of Public Health, Systems Thinking in Public Health Leadership.

(1993)
$16,000.  Co-Principal Investigator.  The Program on Nonprofit Organizations, Yale University, Six Cities Study of Trusteeship.

(1992)
$49,000.  Principal Investigator.  The U.S. Department of Veterans Affairs Pilot on Ambulatory Care Education, Total Quality Management in  Ambulatory Care.

(1990)
$10,000.  Co-Principal Investigator.  The Korn Ferry International Company, Study of Hospital Governance.


